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Troopmaster Mobile Instructions  

Troopmaster Mobile allows you to view your rank advancement and merit badge status using your Android, iOS, or 

Windows smartphone or tablet. You must have a Troopmaster Web account created to use Troopmaster Mobile. 

Download the instructions from the Troop website to create an account.   

Start by going to your app store and downloading “TM Mobile” to your smartphone, iPod , or tablet.   

  

Now log into your Troopmaster Web account at HTTP://www.troopmasterweb.com/troop4024 

  

Click on File… and then TM Mobile  

  

    

http://www.troopmasterweb.com/troop4024
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Click on the “TM Mobile Instructions / Download” link.  

 

On this screen your settings will be displayed. Make note of the Server, UserID, and Customer values. Your values will be 

different than those shown below.  

 

On your mobile device, click on the shovel & axe along the top to go to Settings.  
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Now enter in the Server, Customer #, and UserID that you noted from Troopmaster Web. You’ll also enter your 

Troopmaster Web Password. Click Save Changes.  

 

Now click on the sync button along the top.  

 

    

Click on Sync to receive the latest data from Troopmaster.   
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You’ll now be able to access your information. Each time you log in, you should re-sync to make sure you’re working off the 

latest data.  

  


